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Bank's NAME: i st s s aaires

1st quarter
Number of complaints resolved Number of compiaints open (pending)
Complaints over target processing time
Mgnth Resolved within | Resolved over | Within target (10 days) Total
Upheld Rejected target time target time processing time
(10 days) {10 days) (10 days) Opened 11-30 Opened over 30
working days ago | working days ago
A
2
3
Total
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2nd quarter
Number of complaints resolved Number of complaints open {pending)
Complaints over target processing time
Month Resolved within Resolved over Within target {10 days) e
Upheld Rejected target time target time processing time
(10 days) (10 days) {10 days) Opened 11-30 Opened over 30
working days ago | working days ago
4
5
6
Total




Bank's Name: oo e e e e ee

3rd quarter
Number of complaints resolved Number of complaints open (pending)
Complaints over target processing time
Month Resolved within Resolved over Within target (10 days) il
Upheld Rejected target time target time processing time
{10 days} (10 days) (10 days) Opened 11-30 Opened over 30
working days ago | working days ago
7
8
g
Total




Bank's name: .........

4th quarter
Number of complaints resoived Number of complaints open {pending)
Comptfaints over target processing time
Month Resolved within | Resolved over | Within target (10 days) ot
Upheld Rejected target time target time processing fime
(10 days} (10 days) {10 days) Opened 11-30 Opened over 30
working days ago | working days ago
10
11
12
Total




