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Consumer Protection Department

REGULATIONS FOR ISSUANCE AND OPERATIONS

OF CREDIT AND CHARGE CARDS

Preamble:

1, These Regulations shall be applicable to the
issuance and operations of all aspects of Credit and
Charge Cards as issued by a regulated entity (such
as Banks, Finance Companies and cther Credit and
Charge Card Issuers) as licensed and authorized by
the Saudi Arabian Monetary Agency (SAMA),
(such as VISA, MasterCard, Union Pay & AMEX).
SAMA is the sole authority empowered to apply
these Regulations and to take necessary measures as
it deems appropriate regarding any violations of
these  provisions including imposing  punitive
charges and/or enforcement actions as applicable
under the Banking Control Law and the
Implementing Regulation of the Finance Companies
Control Law. These Regulations are to be read in
conjunction with the Banking Consumer Protection
Principles and supplement the Regulations as
annotated in the Updated Regulations for Consumer
Financing issued in July 2014 and its subsequent

updates.

2. SAMA may, at its discretion, impose a restriction
on a Card Issuer under which its Credit Card
authorized limit portfolio may not exceed a
specified percentage of its total Credit portfolio.

3. In all cases where instruction or information is
requited from Cardholders, Card Issuers may accept
Authenticated  Communication  unless  otherwise

specified.

4. In all cases where instruction or information is
required to be sent to Cardholders, Card Issuers
may use Guaranteed Communication Means unless

otherwise specified.
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Consumer Protection Department

Card Issuers must include details about the Card
Issuer’s credit advisory services in all monthly
statements, default notices and any  other
correspondence  or communications regarding  the

Cardholder’s account.
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Consumer Protection Department

DEFINITIONS

“Adequate Notice”: Notice to a Cardholder that sets
forth clearly the pertinent facts so that the Cardholder
may reasonably be expected to have noticed it and
understood its meaning. The notice; may be given by
Guaranteed Communication Means reasonably assuring

receipt by the Cardholder.

“Advertisement”. A commercial message in any
medium that promotes, directly or indirectly, a Credit or

Charge Card product.

“Annual Percentage Rate or APR™: The discount rate
at which the present value of all payments and
Cardholder,
by the

installments that are due from the

representing  the total amount payable
Cardholder, equals the present value of all payments of
the Amount of Credit available to the Cardholder on the
date on which the Credit amount is available to the

Cardholder, calculated in accordance with Annex 1.

“Authenticated Communication”; Cardholder
instructions received through recorded, wverifiable and

retrievable medium either paper, electronic or verbal,

“Billing Cycle”: The interval between the days or dates
of regular periodic statements. These intervals shall be
equal and no longer than a quarter of a year. An interval
will be considered equal if the number of days in the
cycle does not vary more than four days from the

regular day or date of the periodic statement.

“Business Card”: shall mean a Credit or Charge Card
issued for the purposes of purchasing goods or services
on behalf of a Corporate Entity, where the Corporate
Entity bears liability for all amounts charged to the
Credit or Charge Card.
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Consumer Protection Department

“Business Day”: A day on which the Card Issuers are

open for business to the general public.

“Calendar Day™: Any day in 2 month, including
weekends and holidays and based on the official

calendar of Saudi Arabia: Umm Alqura Calendar,

“Card Association™ shall mean VISA, MasterCard,
American Express, Union Pay and Diners Club or
similar institutions, Also known as “Payment Systems

Operators™.

“Cardholder”: shall mean (a} a holder, or an applicant
to become a holder, of a Credit or Charge Card issued
by the Issuer or (b) a holder, or an applicant to become a
holder who has agreed with the Issuer to pay all
obligations  arising  from the issuance of a
Supplementary Credit or Charge Card to a Designated
He/She is the Primary Cardholder. A

Cardholder may be a natural person or a Corporate

Individual.

Entity as applicable,

“Card Issuer”: An authorized entity that issues a
Credit or Charge Card.

“Card Limit”: The credit line made available to a
Credit or Charge Cardholder under a Credit or Charge
Card Agreement.

“Cash Advance™ a transaction to withdraw cash by the
Cardholder against his/her Credit or Charge Card Limit.

A Cardholder receives a Cash Advance when they:

s  Withdraw cash from an ATM,
s Withdraw cash from any other source.
s Make a wire transfer.

* Receive any other mode of cash advance as

stipulated by the Card Issuer.
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“Charge Card”: a card similar to a Credit Card but one

that requires the Charge Card holder to repay the full

receipt of the agcount

outstanding amount upon

statement or on the due date as per the account

statement.

“Corporate Card”: shall mean a Credit or Charge Card
issued to an employee or Officer of a Corporate Entity

where, under the terms of use of the card:

a. The Corporate Entity bears liability for any amounts
charged to the card.

b. The employee or Officer and the Corporate Entity
bear liability on a joint and several basis for any

amounts charged to the card: or

c. The Corporate Entity bears responsibility for any
amounts charged to the card for the purposes of the

business of the Corporate cIi-:mity.

“Corporate  Entity”: shall mean a corporation,

partnership or sole proprietorship,

“Credit™: the right to defer payment of debt or to incur
debt and defer its payment. Credit is extended by a Card

Issuer under a plan in which;

a. The Card

repeated transactions,

Issuer  reasonably  contemplates

b. The Card Issuer may impose a Term Cost from

time to time on an outstanding unpaid balance.

¢. The amount of credit that may be extended to
the Cardholder during the term of the plan (up
to any limit set by the Card Issuer) is generally
extent that any

made available to the

outstanding balance is repaid.
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Consumer Protection Department

“Credit Bureau™ A licensed national credit bureau
offering consumer and commercial credit information
services to respective members in the Kingdom of Saudi
Arabia.

“Credit Card™: shall mean a card which is issued by an
Issver in association with Credit Card Associations. The
card so issued is used by a card holder to obtain in

advance, by virtue of the Issuer's credit, money, goods,

services or other benefits from businesses accepting this

card domestically and internationally, and repay the
relevant indebtedness thereafter or in accordance with
other arrangements, This definition includes Corporate
Cards and DBusiness Cards but does not include other
types of cards issued such as Debit cards, ATM cards

and/or pre-paid cards.

“Credit or Charge Card Agreement”: means an
agreement for a Credit or Charge Card between the
Card Issuers (as licensed and authorized by the Saudi
Arabian "SAMA") and a

Monetary  Agency

"Cardholder".

“Default”: any breach of the terms and conditions of
the Credit or Charge Card Agreement and the non-
payment by a Cardholder of his/her monthly installment
for 90 Calendar Days from its due date.

“Default Notice’: a notice from a Card Issuer to a
Cardholder Cardholder that he is

delinquent in payments.

notifying  the

“Designated Individual”: a natural person who has
been nominated by a Cardholder to be a holder, or an
applicant to become a holder, of a Supplementary Credit
or Charge Card issued at the Primary Cardholder’s

instructions.

“Fraud”; a deliberate act to dishonestly obtain a benefit

(e.g. money, a product or a service).
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Consumer Protection Department

“Grace Period”: the date by which, or the period
within which, any Credit extended for purchases may be
repaid without incurring a Term Cost. If a Grace Period
is provided, that fact must be disclosed. If the length of
the Grace Period varies, the Card Issuer must disclose
the range of days or the minimum number of days in the
Grace Period, if the disclosure is identified as a range or

minimum.

“Gross Salary”: basic monthly salary (less GOSI and
pensions contributions) plus all fixed allowances paid to

the Cardholder by the employer on a monthly basis,

“Guaranteed Communication  Means™;  registered
mail, hand delivery, and any recorded, verifiable and

retrievable electronic medium.

“Initial Disclosure”: the information required to be
provided to the Cardholder by a Card Issuer upon

opening a Credit or Charge Card account.

“Optional Feature”: features and services which are
not part of the standard features or services of the Credit
or Charge Card product, requiring payment of

additional fees or term cost by the Cardholder.

“Qutsourcing”: an arrangement under which a third
party (i.e. the service provider) undertakes to provide to
a Card Issuer a service previously camied out by the
Card Issuer itself or a new service to be launched by the
Card Issuer. Outsourcing can be to a service provider in
Saudi Arabia or overseas and the service provider may
be a unit of the same Card lIssuer (e.g. head office or an
overseas branch), an affiliated company of the Card
Issuer’s group or an independent third party and is
subject to the requirement to fully comply with SAMA

Rules on Qutsoutcing,.

“Primary Cardholder”; a person in whose name a

Credit or Charge Card Account is maintained.
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Consumer Protection Department

“Profit Rate”: applies to credit extended under Sharia
Compliant contracts. It means the rate used to derive
profits and is expressed as an annual percentage
rate ‘APR’.

“Risk”: the potential of any activity to damage the

Issuer entity.

“SAMA?™: the Sandi Arabian Monetary Agency.

Resolved”:

error/dispute  in  accordance with the procedures and

“Satisfactorily resolution of  the

timeframes for resolving disputes.

“Term Cost”: the amount of the Term Cost payable by
the Cardholder and it may be represented as a fixed or
variable percentage of the outstanding balance on the

Credit card account.

“Unauthorized Use”: the use of a Credit or Charge
card by a person, other than the Cardholder, who does
not have actual, implied, designated or apparent

authority for such use, including card skimming,
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Consumer Protection Department

SECTION ONE
SCOPE OF APPLICATION

Application of the Regulations

ARTICLE 1
These Regulations will apply to both Credit and Charge Cards,

unless a specific exclusion is noted in the relevant article and

will apply to salaried and non-salaried applicants.

ARTICLE 2
These Regulations are the complete Regulations for the

issuance and operation of Credit and Charge Cards in the
Kingdom of Saudi Arabia, They will take precedence over any

other regulations issued previously.

ARTICLE 3
These Regulations will cover Credit and Charge Cards issued

by any regulated entity, licensed by SAMA.

ARTICLE 4
Companies subject to the provisions of the Implementing

Regulation of the Finance Companies Control Law may extend
Credit Cards without collateral, based on their Risk assessment

methods.

ARTICLE 5
Credit and Charge Cards issued by Finance Companies are not

subject to the restrictions on fees and commissions stipulated
in Article (83) of lmplementing Regulation of the Finance
Company Control Law as well as Article (9) in the updated

Consumer Finance Regulations (July 2014).
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Consumer Protection Department

SECTION TWO

CARD ISSUING

General Requirement

ARTICLE 6
All  Credit

Apgreements, repayment schedules and other documentation

Apreements, application forms, Guarantee
related to Credit and Charge Cards should be in Arabic. An
English version of all such documents should be available and
provided to a Cardholder if required by them. In the event of a
conflict between the two versions of these Regulations, the

Arabic version prevails.

ARTICLE 7
The Cardholder rights and responsibilities relating to the Credit

or Charge Card shall be recorded in the “Cardholder
Agreement” that shall meet SAMA information disclosure
requirements, as provided in Section 5 - ‘Information

Disclosure’ of these Regulations.

ARTICLE 8

All Card Issuers will fully comply with the international rules
and procedures agreed with the relevant Card Association (e.g.
Visa Rules / MasterCard Rules / American Express Business
and Operational Policies). Where there is any overlap with any
Card Association rules, the Articles in these Regulations will

take precedence.

ARTICLE 9
A Card Issuer may not issue a Credit or Charge Card without

receiving a signed application from an applicant,

ARTICLE 10

The decision to issue new Credit or Charge Cards requires an
effective Risk management strategy to enable an assessment of
the eligibility and affirmation of the suitability of the applicant,
unless an applicant already holds a Credit or Charge Card(s)
issued by the Card Issuer that meets the card issuing
requirements provided in Section 2 —*Card Issuing’ of these

Regulations,
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Consunmer Protection Department

ARTICLE 11

A Card Issuer shall not issue a Credit or Charge Card to any
person who is below 18 years of age (Hijri), except in the case
of a Supplementary card as detailed in Section 2 — *Card
Issuing’ of these Regulations. University students are exempt

from this Article, if they can:

a) Provide a Co-signee that meets the card issuing

requirements.

b) Provide independent annuval income verification and
can meet the obligations of the Credit or Charge
Card.

ARTICLE 12
When assessing applications, Card Issuers must perform the
following:

a. Verify that the financial information and applicant
personal details supplied on the application form are
correct.

b. Calculate the probability of the applicant’s ability to
repay any indebtedness.

c.  Determine the amount that the applicant can repay.

ARTICLE 13
The assessment of a request for a Credit or Charge Card should
be based on the applicant’s ability to meet all the obligations

¢ under the Credit or Charge Card Agreement, and entity credit
policy. )

ARTICLE 14

A Card Issuer must provide all first time Cardholders with
access to free credit advisory services, such as financial
education and awareness, before activation of the new Credit

or Charge Card can be completed.

ARTICLE 15

If the issue of any new, replacement, or supplemental Credit or
Charge Card is rejected to a new applicant or existing
Cardholder, the Card Issuer must disclose the rejection

reasons within I week from the date of the rejection decision.
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Consumer Protection Department

ARTICLE 16

The minimum Gross Salary eligibility for new Credit
Cardholders is set at SAR 24,000 per anmum for bank
customers and SAR 30,000 for non-bank customers. Where
salary or pension is not used as the main basis of assessment,
including for university students, the decision may be based on
relationship balances and on the basis of demonstrated good
behavior as evidenced in a credit bureau report obtained from a

Licensed Credit Bureau.

ARTICLE 17

1t is the Card Issuers responsibility to make sure that their card
manufacturer meets SAMA and the Card Association’s
standards. A manufacturer must therefore make sure that they
keep Cardholder data and cards in a secure environment. Card
Issuers must meet and maintain adequate levels of security
when they store, process and transmit Cardholder data, in
accordance with Card Association rules as a minimum and with

SAMA circulars as a mandatory obligation.

ARTICLE 18

Additional features (such as credit or default insurance
products etc.) that require additional payment which are
optional to the primary product features of the Credit or Charge
cards, must not be added on or embedded to the Credit or
Charge Card account and are to be clearly represented as an
.“Optional Feature”. A Cardholder must indicate his/her
approval to obtain such services before their inclusion in the
account. Card Issuers must also clearly disclose all fees and
Term Cost for these services to the Cardholder within their

offer for such Optional Features.
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Consumer Protection Department

Replacement Cards

ARTICLE 19
A replacement Credit or Charge Card with a new validity
period may be issued by a Card Issuer to a Cardholder in the
following scenarios:

a. The card has been reported as lost, stolen or damaged.

b. The card has been invalidated on suspicion of a fraud
or suspicious transaction.

¢. The validity period of the card is due to expire, and the
replacement card is of the same type as the Credit or
Charge Card so replaced.

d. Any other technical reasons including systems and
technology enhancements.

e. The account is not delinquent.

f. A Co-branded card, affinity card or private label card
has terminated and a replacement card is issued
according to the provisions of the original card
Agreement between the Card Issuer and the
Cardholder,

g. New or updated requirements and Regulations.

The Card holder has the right to accept or reject the replacement
card. A Cardholder shall be deemed to have given their consent
if they :
1. do not express an objection to the notices referred to
in the preceding paragraph within 2 weeks from the
issuance of such notices, or

2. activates the replacement Credit or Charge Card.

ARTICLE 20

A replacement card shall be treated as being of the same kind
as the Credit or Charge Card being replaced including the:

e Type ofcard

¢  Termsof use

* Branding

Any fees and Terms Cost relating to the original card held by
the Cardholder will apply to the replacement card. The only
exception will be where the Cardholder has applied for and
activated an upgraded Card, which may have different terms

and conditions, including pricing and other features.
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Consumer Protection Department

Supplementary cards

ARTICLE 21
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ARTICLE 22

22 aalall

A replacement ‘Supplementary card must be dssued in B haca) oy Giy dhall ALYl AELD ) i

accordance with the Articles for card issuing provided in these

Regulations.

ARTICLE 23
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incurred under the Supplementary card, including any

outstanding and or unpaid balances.
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Consumer Protection Department

SECTION THREE

CREDIT LIMITS
ARTICLE 24
A Card Issuer is not permitted to increase a Credit limit of its
Cardholder  without  receiving an  Authenticated

Communication from the Primary Cardholder seeking such an
incre‘ase and according to the Regulations and circulars issued
by SAMA relating to Credit and Charge Cards. Any
confirmation of such prior request by the Primary Cardholder
must be documented. This Article does not apply to Charge
Cards.

ARTICLE 25
When sefting initial credit limits, a Card Issuer needs to
consider: '
a. The results of a debt burden analysis (the ratio of the
Cardholder’s debt to his annual income).
b. Account behavior information (on existing accounts)
e.g. typical value of transactions; timeliness of

repayments,

ARTICLE 26 ‘

A Card Issuer may not issue or permanently increase the Credit
limit of an existing Credit or Charge Card without seeking the
Cardholder’s  Credit
Information Bureau, and examining the credit record of the

records from a Licensed Credit
Cardholder to confirm the Cardholder’s solvency, repayment

capacity and credit conduet,

ARTICLE 27

A Card Issuer is required to carry out proper risk management
procedures including the use of Credit scoring models,
delinquency behavior etc., for issuance and for renewal of
Credit or Charge Cards and to assign appropriate Credit limits
to the Cardholder.
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Consumer Protection Department

ARTICLE 28
The Card Issuer risk management procedures, together with
their Credit scoring model, must be reviewed annually at a
minimum or as directed by SAMA. A fundamental part of this
annual review must be the assessment of Cardholder account
behavior delinquency.

ARTICLE 29

Where a Cardholder has not made the full minimum monthly
repayment on 3 consecutive occasions the Card Issuer will

immediately:
a) Freeze the account and treat it as a delinquent account.

b) Offer the Credit Advisory Services (regarding how to deal
with financial difficulties) free of charge to the Cardholder, and
¢) Work towards a mediated settlement before implementing
collection and legal system against the Cardholder.

d) A Card Issuer must deal directly with a defaulting
Cardholder during this time and can only hand over the case to
an internal or external collection agency a minimum of one
month after the date when the third consecutive defaulted
monthly repayment has occurred. Thereafter and at all times,
the Card Issuer must be available to directly offer Credit
Advisory Services to the defaulted Cardholder,

ARTICLE 30
A Card Issuer is not allowed to lower the minimum monthly
repayment required from its Cardholder below 5% of the

outstanding balance on the Credit card account.

ARTICLE 31

Upon receipt of a request from a Cardholder seeking
closure of the Credit or Charge Card account and upon
receipt of full and final repayment of the Credit or
Charge Card account, the Card Issuer is required to
issue a no liability or clearance letter no more than
one month from the date of full and final repayment of
the outstanding amount and update the Cardholder's
Credit Bureau within

record with any Licensed

maximum of one week of closing the account.
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Consumer Protection Department

SECTION FOUR

ADVERTISING

ARTICLE 32

A Card Issuer that advertises a Credit or Charge Card in an
Advertisement must disclose, in a manner that is clear to the
Cardholder, the name and Annual Percentage Rate (APR) ofthe
advertised product and shall not include other rates such as the

Term Cost.

ARTICLE 33

A Card Issuver launching a campaign, advertising special term
cost free promotions for a specific period, must ensure that the
Advertisement discloses in a manner equally as prominént,
whether or not term cost accrues during the specific period and
is payable after the end of the period, with the end date of the
special term cost free promotion period clearly displayed on the

Advertisement.

ARTICLE 34
The Card Issuer must indicate in all product Advertisements its

name, logo, any identifying representation and contact details.

ARTICLE 35

SAMA may require any Card Issuer who does not abide by the
provisions of the articles within these Regulations to withdraw
the Advertisement within one Business Day of notice from
SAMA.

ARTICLE 36

If a Card Issuer offers an introductory promotional term cost,
the Card Issuer must remind the Cardhelder one week before
the end date of the introductory promotional term cost. The
Card Issuer will provide the Cardholder with the revised term
cost and any change in other terms and conditions that will
apply to the period after the introductory period. The
Cardholder may have the option to terminate the account.
In 10 days if he/she does not accept the new term cost.
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Consumer Protection Department

ARTICLE 37

Advertising by Card Issuers will not be deceptive or misleading
and will not exaggerate the advantages of a product or service.
All text and numbers, including footnotes shall be clearly
visible and understandable with a legible font size (minimum
equivalent 10 Arial 9),

ARTICLE 38

The Card Issuer may not carry out any of the following:

a. Provide an Advertisement that includes a false offer or
statement or claim expressed in terms that would directly
or indirectly deceive or mislead the consumer,

b. Provide an Advertisement that includes the unlawful use of

a logo, a distinctive mark, or a counterfeit mark.
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SECTION FIVE

INFORMATION DISCLOSURE

Disclosure statement

ARTICLE 39

A Card Issuer that proposes to enter into a Credit or Charge
Card Agreement with a Cardholder must provide an Initial
Disclosure. The Disclosure must be clear and easy to
understand and highlight the terms and conditions which may
affect the Cardholder’s rights and obligations, and the Card
Issuer must use any format specified by SAMA from time to
time for that purpose. ‘

Furthermore, the specific terms contained under Article 74
dealing with ‘account statement errors/disputed transactions'
must be included in the Initial Disclosure. An Initial Disclosure
is deemed to be provided to the Cardhoider by any of the
following:

a) On the day recorded as the time of sending by the
authorized Card Issuer’s server, if provided by
electronic means, and the Cardholder has consented to
receive it by elecironic means.

b) On the day recorded as the time of sending by a fax
machine, if provided by fax and the Cardholder has
consented to receive it by fax.

c) 2 weeks after the postmark date, if provided by
registered mail. _

d) When it is received, in any other case.

ARTICLE 40
The Initial Disclosure must include the following information

as a minimum:

a. The initial Credit limit, if it is known at the time the
disclosure is made.

b. The APR and the annual 'Term Cost'.

¢. The nature and amounts of any recurring non-"Term
Cost' charges.

d. The minimum payment during each payment period
and the method for determining it.

e. Each period for which a statement of account is to be

provided.
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f. The date on and after which term cost accrues and
information concerning any Grace Period that applies.

g. The particulars of all fees and charges.

h. Information about any Optional Feature in relation to
the Credit or Charge Card Agreement that the
Cardholder accepts in writing, the fees for each
Optional Feature and the conditions under which the
Cardholder may cancel that feature.

i. ~The manner in which the term cost is calculated.

j. Ifthe Cardholder is required by the Credit or Charge
Card Agreement to pay the outstanding balance in full
on receiving a statement of account:

1. Mention of that requirement.

2. The Grace Period by the end of which the
Cardholder must have paid that balance and,

3. 'I:he penalty fees charged on any outstanding
balance not paid when due.

k. Information on all applicable charges including
reporting of  Default cases to a Licensed Credit

Information Bureau or appropriate Regulatory

Authorities as per SAMA's approval,

. An illustrative example of calculations depicting
sample conversion of foreign currency charges into
Saudi Riyal, showing the foreign exchange conversion
fees used when the Card Issuer converts a foreign
transaction back to Saudi Riyal. The calculations
should
transaction and one Cash Advance transaction at an
ATM/POS outside of Saudi Arabia.

include one foreign currency purchase

ARTICLE 41

An Initial Disclosure may be part of a Credit or Charge Card
Agreement or an application for a Credit or Charge Card or may
be an annex to the foregoing documents. The Card lIssuer is
required to obtain a signed acknowledgement from the
Cardholder of having read and received the Initia] Disclosure.
This signed acknowledgement must be retained, even after the
Cardholder closes their Credit or Charge Card account.
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General disclosures

ARTICLE 44 .

As part of the Initial Disclosure, Card Issuers must include
a summary covering the basic information regarding the Credit
or Charge Card product and the main provisions of the Credit
or Charge Card Agreement, in a language clear to the
Cardholder and in accordance with the format stipulated by
SAMA. The Cardholder's receipt of such summary shall be
documented in the Cardholder record (Annex 2).

ARTICLE 45

If a Credit or Charge Card agreement is amended, the Card
Issuer must, at least 30 Calendar Days before the amendment
takes effect, disclose to the Cardholder, any changes to the

agreement, except changes to the following:

An extension to the Grace Period.
A decrease in fees and charges,

¢. A change concerning information about any optional
service in relation to the Credit or Charge Card

Agreement.

ARTICLE 46

The Card Issuer shall mail or deliver to the Cardholder, the
monthly account statement at Ieast three weeks prior to due
date. Where the Cardholders agree to receive their monthly
statement by electronic channel, the Card Issuers may not send
the physical statements. The Card Issuer that fails to satisfy
such requirement shall forfeit the right to collect any additional

fees as a result of such failure.

ARTICLE 47
A Card Issuer should include specific warning statements in all
Agreements, terms and conditions, application forms and
Advertisements, in red colors stating clearly the potential
consequences for the Cardholder in;

a) Not meeting the Credit or Charge Card conditions as

confirmed in the Agreement.
b) Only making the minimum repayments each month.
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Consumner Protection Department

Regular account statements

ARTICLE 48
A Card Issuer must provide Cardholders with regular monthly

staternents that contain the following information:

Details of Credit Limit: includes approved Credit
limit, available and outstanding balances.

Previous balance: The outstanding account balance at
the beginning of the account statement cycle.
Purchases or Advances: Identification of transaction
and its merchant description including the date of
transaction and the transaction amount in Saudi Riyal
or its equivalent if it's in foreign currency.

Details of fees or term cost charged to the account, and
the dates when those amounts were posted to the
account, including fees for 'Optional Features'
purchased by the Cardholder.

The amount that the Cardholder must pay, on or before
a specified due date.

The total sum for payments and the total sum for
purchases, total sum for Credit advances and total sum
for fees.

Any payments charged or refunds to the account
during the account statement cycle, including the
amount and the date of payment and or refund.

If the term cost has changed during the account
statement cycle, each periodic rate used to calculate
the term cost and the value of balances to which it will
be applied shall be disclosed. If different periodic rates
were used for different types of transactions, the types
of transactions to which such rates are applied shall be
disclosed.

The amount of the balance to which a pericdic rate was
applied. The manner in which the balance was
determined shall be disclosed.

The closing date of the account statement cycle on
which the balance becomes due and outstanding.

The date on which the new outstanding balance of the
Credit or Charge Card must be paid fully or partially
to avoid term cost and any applicable penalty charges.
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Consumer Protection Department

The address or telephone number to be used for
notification of account statement errors or any other
enquiries that a Cardholder may have on the account

statement,

. The time period allowed to the Cardholder to verify

the accuracy of transactions as annotated in the
account statement after which the account statement is
binding. This period shall not be less than 30 Calendar
days as of the date of sending the statement,
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Consumer Protection Department

Disclosure of fees, commissions and charges

ARTICLE 49

Details of foreign currency transactions, including conversion
rate, fees and all charges levied on the foreign currency
transaction, must be displayed on the transaction record in the
Cardholder’s monthly statement, in the manner stipulated
by SAMA.

ARTICLE 50

If a Card Issuer offers to defer or skip a payment under a Credit
or Charge Card Agreement, the Card Issuer must, with the
offer, disclose in a prominent manner whether term cost will
continue to accrue or if any additional charges will accrue

during any period covered by the offer, if the offer is accepted.

ARTICLE 51

The Card Issuer is required to promptly advise its Cardholders
of any changes in their Credit or Charge Cards agreement by
giving them at least 30 Calendar Days prior notice advance

notice.
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Consumer Protection Department

SECTION SIX

CARDHOLDER DEALING

General

ARTICLE 52

The Saudi Riyal shall be used as a basis for calculating all
transactions and charges of Credit and Charge Cards, and it
shall be used in all disclosures of monetary values for cards
issued and or denominated in Saudi Riyal, For cards issued in
currencies other than the Saudi Riyal, the basis for calculation

will be their respective currency of issuance.

ARTICLE 53

A Cardholder may terminate the relevant Credit or Charge Card
Agreement if they do not agree to any amendment, change or
modification by notifying the Card TIssuer of their desire to
terminate the Credit or Charge Card Agreement within 14
calendar Days after their receipt and after paying the
outstanding amount. The aforementioned notice from the Card
Issuer should advise Cardholders of their entitlement to a 14

calendar Days termination period.

ARTICLE 54

The Cardholder is required to keep the Card Issuer's records
updated with their latest address and to immediately notify the
Card Issuer of any change in their contact details. Failure to
provide this information will release the Card Issuer from any

liabilities and obligations under Article 56.

ARTICLE 55

A Card Issuer may allow its Cardholder or a Designated
Individual to process a Cash Advance using their Credit or
Charge Cards up to a maximum of 30% of their Credit limit.
ATM cash withdrawals are subject to limits that pertain in the
jurisdiction where the Cardholder is making the cash

withdrawal.
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Consnmer Protection Department

ARTICLE 56

Card Issuers should be advised to incorporate in their Credit
or Charge Card agreements a clanse which specifies that
within 10 days of receiving a Credit or Charge Card, the
Cardholder has the right to cancel it free of change and the Card
Issuer will not claim any fee unless the Cardholder has activated
the Card.

ARTICLE 57

The Card Issuer must, upon the approval of the Cardholder,
register the Cardholder’s credit information with a Licensed
Credit Information Bureau in accordance with the relevant
laws, regulations and instructions. Such information shall be

updated throughout the period of dealing with the Cardholder,

ARTICLE 58

Card Issuers must issue regular SMS, email and other electronic
communication awareness messages regarding paying the
outstanding amount in time and the actions that a Cardholder
needs to take in case of fraudulent transactions and a lost/stolen

card with contact details.

ARTICLE 59

Card lissuers are expected to have appropriate anti-fraud and
monitoring systems and procedures in place to protect itself and
its Cardholders. At a miaimum, Card Issuers must have systems
to detect unusual transactions or account behavior and must
proactively contact Cardholders to verify any suspicious

transactions.

ARTICLE 60

A Card Issuer should emphasise to merchant customers that
they cannot pass on or impose any additional fees or charges
(merchant service charge) when Cardholders use a Credit or
Charge card for payment of goods or services in their stores.
The Card Issuer responsible for accepting the merchant’s
deposits should ensure the amounts deposited are aligned with
the merchants’ business, A Card Issuer should facilitate training
of merchants’ staff on the use of POS devices and provide them

with the required rules and regulations to be followed.
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Consumer Protection Department

ARTICLE 61

A Card Issuer engaging in Outsourcing of any component of its
Credit or Charge Card business (including marketing for new
cards and or collection of dyes etc.) shall comply with SAMA’s

‘Rules on Outsourcing'.

ARTICLE 62

Each monthly statement must incluede an illustrative
information in red colors showing :

a. How long it will take the Cardholder to pay off the
amount of SAR 7000 or actual statement balance using
the minimum repayment amount only.

b. The Term Cost to the Cardholder as a result of paying

only the minimum amount due.
ARTICLE 63

Card Issuers must issue an SMS message to Cardholders;

(a) Advising when a debit transaction has been authorized,
showing the merchant name, date and amount of the
debit transaction, updated balance of the account and
the credit limit available after the transaction amount
has been posted to the account.

{b) Advising when a credit transaction has been processed,

showing the payer name, date and amount of the credit

transaction, the updated balance of the account and the
credit limit available after the transaction amount has
been posted to the account.

(¢) Release of pre-authorizations transactions,

ARTICLE 64

A Card Issuer must inform Cardholders about outstanding
transactions and request payment within a maximutn of 90 days
from the original date of the transaction. After that, the Card
Issuers can only debit a Cardholder’s account for payment afier

obtaining documented approval from the Cardholder,
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Consumer Protection Department

ARTICLE 65

A Card Issuer is required to implement a clearly defined Code
of Conduct for employees engaged in Cards business including
sales and marketing of Credit and Charge Card products and
follow-up and collection of impaired and delinquent Credit
Card and Charge Card Accounts. A Card Issuer must provide
those employees with a copy of the Code of Conduct and obtain
their acknowledgement of receipt. The Code of Conduct must
prohibit the following:

a. Any contact with neighbors, relatives, colleagues or
friends of the defaulting Cardholder for the purpose of
requesting or conveying information on the solvency
of the Cardholder.

b. Any communications (verbal or written) to the
Cardholder conveying incorrect information on the
consequence of defaulting on their obligations to the
Card Issuer.

c. Unauthorized repossession of the pledged collateral
excluding cash collateral without judicial proceedings
or the specific consent of the Cardholder.

d. Communicating with the defaulting Cardholder using
envelopes tagged with inscriptions identifying
contents as containing debt collection information.

e. Any breach of confidentiality of Cardholder
information, conflict of interest and breach of ethical

values.

ARTICLE 66
Card Issuers are prohibited from increasing the Term Cost on
an existing outstanding balance as a result of delinquency

or default.

ARTICLE 67

Credit and/or Charge Card outstanding amount must be due on
the same date each month and payments received up to and
including midnight on the due date must be treated as timely.
Card Issuers cannot charge a late payment fee unless
Cardholders are given at least 21 days to pay their due amount.
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Consumer Protection Department

ARTICLE 68

Late payment fees must be reasonable in proportion to the
violation of the account terms in question and must not exceed
SARI100. The amount of the late payment fee cannot exceed the

outstanding amount,

ARTICLE 69

Card Issuers are prohibited from allowing a cardholder to
exceed the approved credit limit and paying an ‘over-the-limit-
fee and any decision to allow the balance to exceed the
authorized credit limit is based on the Card Issuer’s risk

assessment,

ARTICLE 70

Cash Advance fees must not exceed:

¢« SAR7S for Cash Advance transaction up to SAR 5000.

¢ 3% of transaction amount over SAR 5000, and subject to
a maximum of SAR 300.

ARTICLE 71
Card issuers are prohibited from imposing any fees for transfer
transactions between Cardholder’s current account and the

Cardholder’s Credit or Charge Card account at the same bank.

ARTICLE 72

Card issuers must immediately credit transfers between their
Cardholder’s current account at their bank and the Cardholder’s
Credit or Charge Card that has been issued by them,

ARTICLE 73
Card issuers must send a notification to Cardholders, one month
before expiry of reward points, and repeat one week before

expiry date, advising the Cardholder of the number of points

due to expire and the expiry date.
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Consumer Protection Department

SECTION SEVEN

DISPUTED TRANSACTIONS

Account error/disputed transaction

ARTICLE 74
The term “account statement error/disputed transaction” shall
represent any transaction posted to the Cardholder’s Credit or
Charge Card account, resulting in an error in the overall
balance. Account statement errors shall include the following:
a. An Unauthorized use transaction that is not made by
the Cardholder ~or person authorized by the

Cardholder.
b. A ftransaction on which the Cardholder requests
additional  clarification including documented

evidence.

¢. Failure by the Card Issuer to properly credit a payment
or any other amount deposited in the Cardholder's
account.

d. Accounting error made by the Card Issuer, so that a
charge would be lower or higher than it should be
including the imposition of fees or term cost that are
not in accordance with the terms and the agreement
in force.

e. The Card Issuer’s failure to deliver a monthly account
statement 1o the Cardholder’s address on record.

f.  Any other errors relate to Cardholder transactions.

ARTICLE 75

The term ‘“notice of account statement error/disputed
transaction" means a notification given by a Cardholder to the
Card Issuer, using the contact information as included within
the said account statement or other information supplied by the
Card Issuer, and it must meet the following requirements:

a. [t must be received by the Card Issuer no later than 30
Calendar Days after the Cardholder had mailed or
delivered the first account statement which contains

the account statement error.
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Consumer Protection Department

The notice shall enable the Card Issuer to identify the
Cardholder’s name and account number, and indicate,
to the extent possible, the Cardholder’s reasons for
believing that an account statement error exists, the
nature of such error, the transaction details including
posting date and amount related to the error.

If the card holder is proven te having being engaged
in any fraud behaviors relating to the disputed
transactions, and if the card holder refuses to provide
relevant necessary materials for the investigation of
the disputed transaction, the Card Issuer shall have no
liability for the disputed transactions

If an unauthorized transaction or fraud occurs after the
Cardholder has notified the Card Issuer by telephone
of the Joss or theft of the card, then the Card Issuer will
bear the responsibility for the amount of the

unauthorized transaction or fraud.

ARTICLE 76
The Cardholder’s liability for Unauthorized use of the Credit or
Charge card shall be limited by the following:

1.

In an Unauthorized use of the Credit or Charge card
on account of its Loss or Theft, the maximum liability
of the Cardholder prior to the Cardholder reporting the
Loss or Theft to the Issuer shall not exceed the
available credit limit or the amount of unauthorized
transactions posted to their account, whichever is
lower at the time of such Loss or Theft.

The Cardholder shall not bear any responsibility or
cost unless the Card Issuer has provided adequate
notice of the Cardholder’s maximum potential liability
and of means by which the Card Issuer may be notified
of loss or theft of the card (such as a telephone number,
address,).

The Cardholder shall have no lability for any
Unauthorized transactions made by the use of the card
after reporting its Loss or Theft to the Card Issuer if
the following conditions were met:

a) The Cardholder has immediately and without delay
notified the card issuer by telephone of the loss or
theft of the card,
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b) The Cardholder shall also be not responsible if the
Card Issuer has failed to receive the notification of
loss or theft due to negligence or delay on its part.

¢} The Cardholder has exercised vigilant care in
safeguarding the card from risk of loss, theft or
unauthorized use.

4. If any dispute is found to be a potential or genuine
frand (e.g. counterfeit, skimmed, etc.,) the full amount
of the disputed transaction must be reversed on the

card account.

ARTICLE 77

When informed of the Unauthorized charges by their
Cardholders, Card Issuers should ensure appropriate
investigations are carried out to determine responsibility and
liability. Cardholder are required to provide the necessary

information and documentation to assist in the investigations.

ARTICLE 78

In any action by a Card Issuer to enforce liability for the use of
a Credit or Charge Card, the burden of proof is upon the Card
Issuer to show that the use was authorized. If the use was
unauthorized, then the burden of proof is upon the Card Issuer
to show that the conditions of liability for the unauthorized use

have been met.

ARTICLE 79

Where a Card Issuer is making refund to a Cardholder account,
they must immediately communicate the decision to
Cardholder by SMS and refund the due amount.

ARTICLE 80
In the case of a Cardholder disputing a transaction, Card issuers
must freeze any accruing term cost and must not charge out any

term cost on the disputed amount.

ARTICLE 81
Card Issuers are required to have systems in place to record and
retain Cardholder calls for at least 180 days from the date of

recording for verification if required.
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ARTICLE 82

Card Issuers are required to provide Cardholders with a
Teference or transaction number at the time of the report of loss,
theft or Unauthorized usage.

ARTICLE 83
A Cardholder can raise a chargeback claim by sending an
Authenticated Communication to their Card Issuer challenging
a debit on their card statement within 30 calendar days of the
statement date, on which the debit first appears. Such claim
include:

a.  Charges the Cardholder did not authorize.

b. Charges for undelivered goods or services.

c. Charges for goods or services different from what was

represented or of the wrong quantity,

~ Upon receipt of the chargeback claim, the Card Issuer
must initiate the chargeback claim within a maximum of

one week,

ARTICLE 84

Where a Card Issuer discovers an intemal error, or is informed
of an error by a Cardholder making a complaint or a ¢laim, then
the Card Issuer should refund all other Cardholders who are
affected by a similar error. The Card Issuer should issue a notice
to all affected Cardholders, advising them of the error and the
steps being taken for corrective action, including the amount of
the refund to the Cardholders' accounts. This should be
completed within 60 Calendar Days of the original error being
identified.
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SECTION EIGHT

DISPUTE RESOLUTION

ARTICLE 85

Card Issuers must have a comprehensive dispute resolution
policy and procedures (also known as complaint handling
policy and procedures) and comply with SAMA Regulations
for complaint handling departments A copy of the Card Issuer's
complaint handling policy and procedures must clearly be on
display in all of their branches and on their websites and they

must provide a hard copy to a Cardholder if requested.

ARTICLE 86

The Card Issuer must mail or deliver a response to the
Cardholder within 30 Calendar Days of receiving the notice of
account statement error/dispute advising the Cardholder of the
likely timeframe of resolution of the error/dispute and
information or

requesting any additional available

documentation.

ARTICLE 87

The Credit or Charge Card Issuer shall conduct necessary
investigation and comply with the appropriate dispute
resolution procedures (as advised to Cardholder) within two
complete account statement cycles, but in no case shall be later
than 90 Calendar Days as of the date of receiving the notice of
“account statement error/disputed transaction. However, on an
exceptional basis the Card Issuer is allowed to extend the
resolution date up to 180 Calendar Days from the date of
receiving notice of “account statement errot/disputed
transaction” if the Card Issuer confirms and can prove that the
account statement error/disputed transaction falls under the
purview of and is being pursued in accordance with the rules
and Regulations of the relevant 'Card Association’ for the Card.
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ARTICLE 88

If the account statement error/disputed transaction has not been
Satisfactorily Resolved, the Cardholder shall not be obliged to
pay the portion of the required payment that the Cardholder
believes is related to the disputed amount, including term Cost
or fees. The Card Issuer may not try to collect any amount, term
cost or fees related to the account statement error/disputed
transaction until the dispute is resolved, in accordance with the

rules and regulations.

ARTICLE 89

The Card Issuer shail not make an improper report about the
Cardholder’s Credit standing, or report that an amount or
account is delinquent prior to the error/disputed being
Satisfactorily Resolved. The Cardholder is not required to pay
the disputed amount or term cost or fees during the
error/disputed resolution process in any event, not earlier than
90 calendar days (180 days for exceptions cases) from the date

of the notice of account statement error/disputed.

ARTICLE 90

If the Credit or Charge Card Issuer détermines that an account
statement error has occurred as stated by the Cardholder, it shall
correct the error and pay back any disputed amount and relevant
Term Cost and fees debited on the Cardholder’s account and

deliver a correction notice to the Cardholder.

ARTICLE 91

If the Credit or Charge Card Issuer determines that a different
account statement error other than the one identified in the
Cardholder’s notice has occurred, the Card Issuer shall mail or
deliver to the Cardholder the card issuer’s reasons for believing
that a different account statement error has occurred and the
reasons for the belief that the error alleged by the Cardholder is
incorrect, The issuer shall correct the error and credit the
Cardholder’s account with the correct amount and relevant term

cost and fees in accordance with procedures in force.
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ARTICLE 92
If the Card Issuer determines that no account statement error

has occurred, it shall mail or deliver an explanation of the

reasons of believing that the error alleged by the Cardholder is
incorrect and provide the Cardholder with copies of any

documented evidence,

ARTICLE 93

If the Credit or Charge Card Issuer deems that a Cardholder is
liable for all or part of the disputed amount and relevant term
cost and fees, it must;

a. Notify the Cardholder of the date when payment Is due
and the portion of the disputed amount and relevant
term cost and fees that the Cardholder is liable for.

b. Report to a Licensed Credit Information Bureau that
an account or amount is delinquent because the
amount due has remained unpaid after the due date
given by the Credit or Charge Card Issuer as defined
in the terms and conditions of the Cardholder
agreement in force, except for any extension or Grace
Period provided by the Card Issuer to the Cardholder.
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ANNEX 1
CALCULATION OF THE ANNUAL PERCENTAGE RATE IN CREDIT CARD

Annual Percentage Rate (APR) is the discount rate at which the present value of all
payments and installments that are due from the Cardholder, representing the Total
Amount Payable by the Cardholder, equals the present value of all payments of the

Amount of Credit available to the Cardholder on the date on which the Credit amount or
the first payment thereof is available to the Cardholder, in accordance with the following
equation:

i Ca{14+X)=e =,i B, (1+X)™

r=1

where:

m_is the number of the last payment to be received by the Cardholder

d is the number of a payment to be received by the Cardholder

Cq is the amount of payment (d) to be received by the Cardholder

s4a is the period between the date of the first payment to be received by the
Cardholder and the date of each subsequent payment to the Cardholder,
expressed in years and fractions of year, therefore s1=0.

n s the number of the last repayment or payment of charges due on the
Cardholder

p is the number of a repayment or a payment of charges due on the Cardholder

By  is the amount of repayment or payment of charges (p) due on the Cardholder

tp  is the period between the date of the first payment to be received by the
Cardholder and the date of each repayment or payment of charges due on the
Cardholder, expressed in years and fractions of year

X is the Annual Percentage Rate (APR)

Assumptions for the calculation of APR

For the purpose of calculating APR, perieds between dates shall be based on a
year of 12 equal months or 365 days a year.

For the purpose of calculating APR, the Total Amount Payable by the Cardholder
shall be determined, including all unavoidable costs and fees with the exception
of charges and fees payable by the Cardholder as a result of non-compliance with
any of his commitments laid down in the Credit Card Agreement.

The calculation of the APR must be based on the assumption that the Credit Card
Agreement will remain valid for the agreed period and that the Card Issuer and
the Cardholder will fulfil their obligations under the terms specified in the Credit
Card Agreement.

If the Credit Card Agreement contains clauses allowing variations in the charges
contained in the APR but unquantifiable at the time of calculation, the APR shall
be calculated on the assumption that the charges will remain fixed at the initial
level and will remain applicable until the end of the Credit Card Agreement.

For the purpose of calculating advertised APR, the following shall be assumed:

A) If the ceiling of the credit card has not determined, that ceiling shall assumed
to be SAR 10,000,

B) The total amount of credit shall be deemed to be drawn down in full at the
start of day 1;
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C) The first year unavoidable fees (e.g. application fee, maintenance fee) shall be
determined;

D) The credit is provided for a period of one year; and

E) The credit will be repaid in full in 12 equal monthly payments

If the contract contains clauses allowing different ways of drawdown with
different charges or Term Cost, the Total Amount of Credit shall be deemed to be
drawn down at the highest charge and term cost applied to the most common
mechanism.

If there is a fixed timetable for payment received by the Cardholder but the
amount of such payment is flexible, the amount of each payment shall be deemed
to be the lowest for which the contract provides.

If the Credit Card Agreement contains clauses offering charges or term cost for
limited period or amount, the term cost and charges shall be deemed to be the
highest for the whole duration of the contract.

The Annual Percentage Rate must be calculated and expressed in percentage
points with a minimum of two basis points, and rounding the following decimal
place by one point if that place is greater than or equal to 5.
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Implications of transactions in foreign currency

Implications of paying the minimum amount due

Implications of default

Implications on cash withdrawals

Implications of cash transfer

Credit Card Features

- You will not pay any additional amount when you pay the full outstanding amount in due date.

* Disclaimer: Reviewing this synopsis shall not substitute reviewing the contract, its appendices, and shall not exempt from the
obligations stipulated in the contract.

card holder signature Authorized issuer signature and stamp

Credit card issuer contact information
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